
RETURN FORM · KEEP A COPY FOR YOUR RECORDS

RETURN FORM
Returns are accepted within 30 days of the original purchase date, for garments in their original

packaging with all tags attached. Items without original packaging or showing signs of wear will not be

refunded and will be sent back at the customer’s expense. Return shipping is the customer’s

responsibility.

01 · YOUR DETAILS

Full name Order number

Email Order date

Phone Country

02 · WHAT YOU’RE RETURNING

ITEM (TEAM & PRODUCT) SIZE QTY PRICE PAID

03 · REASON

Too small Too big Changed my mind Arrived damaged Wrong item sent

Other: ____________________

How it works

1. Print and complete this form and put it in the package with your return.

2. Ship it to the address below with a tracked service.

3. We process returns 3–5 business days after they arrive; expect the refund to your original payment method within

3 weeks of sending.

SHIP TO

Hockey Sockey Inc. · 22 Pegler St, Unit A · London, Ontario N5Z 2B5 · Canada

MARK THE PACKAGE
“RETURN” OR “GIFT”

Shipping from the US? Email headcoach@hockeysockey.com before you send anything — we’ll reply with the US return address and the

best way to ship (USPS only: UPS and FedEx charge large cross-border duty fees). No returns or exchanges on items bought on clearance.


